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DETAILED ACTION 

Continued Examination Under 37 CFR 1. 1 14 

A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .1 7(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1 .17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on 03-09- 
201 1 has been entered. 

EXAMINER'S AMENDMENT 

An examiner's amendment to the record appears below. Should the changes 
and/or additions be unacceptable to applicant, an amendment may be filed as provided 
by 37 CFR 1 .31 2. To ensure consideration of such an amendment, it MUST be 
submitted no later than the payment of the issue fee. 

Authorization for this examiner's amendment was given in a telephone interview 
with Marilyn Khorsandi on July 30, 2012. 

The application has been amended as follows: 
Amendments to the Claims 

This listing of claims will replace all prior versions, and listings, of claims in the 
application: 



Listing of Claims: 
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1 . (Previously Presented) A server-based shipping management computer system, 
said server-based shipping management computer system comprising at least one 
server computer device, wherein said server-based shipping management computer 
system is programmed to: 

receive from a particular user client computer device of a plurality of user client 
computer devices, a request input by a user for an electronic mail delivery notification 
service by a carrier system for shipping a particular parcel and an input by the user of 
parcel specifications for the particular parcel; 

for each respective carrier of a plurality of carriers, determine whether the 
respective carrier would provide electronic mail delivery notification for shipping the 
particular parcel according to the request; and 

for each respective carrier of the plurality of carriers that would provide electronic 
mail delivery notification for shipping the particular parcel according to the request, 
display to a display device configured for communication with the particular user client 
computer device of the user, as to the particular parcel, a simultaneous interactive 
graphic identification of a corresponding shipping charge for each delivery service 
offered by the respective carrier to ship the particular parcel according to the parcel 
shipping specifications, said simultaneous interactive graphic identification displayable 
on a single display screen, said simultaneous interactive graphic identification adapted 
for receiving a user-interactive selection of a particular carrier and a particular delivery 
service offered by the particular carrier, such that said receiving the user-interactive 
selection causes a generation of a shipping label for shipping the particular parcel 
according to the parcel shipping specifications using the particular delivery service 
offered by the particular carrier for said corresponding shipping charge. 

2. (Previously Presented) The server-based shipping management computer 
system of Claim 1, said server-based shipping management computer system further 
programmed to: 

recognize as a user request for an electronic mail delivery notification service by 
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a carrier system for the particular parcel, a user input by the user of a selection of an 
electronic mail delivery notification indicator. 

3. (Previously Presented) The server-based shipping management computer 
system of Claim 2, said server-based shipping management computer system further 
programmed to: 

store in a database, a record corresponding to the particular user and to the 
particular parcel, said record comprising information about the request for electronic 
mail delivery notification. 

4. (Previously Presented) The server-based shipping management computer 
system of Claim 3, said server-based shipping management computer system further 
programmed to: 

for each respective carrier of a plurality of carriers that would provide electronic 
mail delivery notification for shipping the particular parcel according to the request, for 
each respective service of a plurality of services offered by the respective carrier, 
calculate a respective service charge for delivering the respective particular parcel via 
the respective service, wherein each said respective service charge is calculated 
according to at least one electronic mail delivery notification rule for the respective 
service offered by the respective carrier, wherein said corresponding shipping charge 
includes the respective service charge; and 

generate said simultaneous interactive graphic identification as a single display 
screen displaying all of the corresponding shipping charges that each includes the 
respective service charges for display to the display device configured for 
communication with the particular user client computer device of the user. 

5. (Previously Presented) The server-based shipping management computer 
system of Claim 3, said server-based shipping management computer system further 
programmed to: 
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generate said simultaneous interactive graphic identification as a single-screen 
online display, to the display device configured for communication with the particular 
user client computer device of the user, of a plurality of respective service charges 
associated with shipping the particular parcel, wherein each respective service charge 
of the plurality of respective service charges is calculated according to a respective set 
of electronic mail delivery notification rules for the respective delivery service offered by 
the respective carrier and according to a respective set of service-specific rules of the 
respective delivery service for shipping said particular parcel. 

6. (Previously Presented) The server-based shipping management computer 
system of Claim 3, said server-based shipping management computer system further 
programmed to: 

generate said simultaneous interactive graphic identification as a single-screen 
online display to the display device configured for communication with the particular 
user client computer device of the user, of a plurality of shipping rates, wherein each 
shipping rate of the plurality of shipping rates corresponds to a respective delivery 
service offered by a particular carrier of the plurality of carriers that would provide 
electronic mail delivery notification for shipping the particular parcel according to the 
request, wherein each shipping rate of the plurality of shipping rates includes an 
electronic mail delivery notification service charge associated with the respective 
delivery service shipping the particular parcel according to a set of electronic mail 
delivery notification rules for the respective delivery service. 

Claims 7-27 (Cancelled). 

28. (Previously Presented) A server-based shipping management computer system, 
said server-based shipping management computer system comprising at least one 
computer device, wherein said server-based shipping management computer system is 
programmed to: 

receive from a particular user client computer devices of a plurality of user client 
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computer devices, a request input by a user for a verbal delivery notification service by 
a carrier for shipping a particular parcel and an input by the user of parcel specifications 
for the particular parcel; 

for each respective carrier of a plurality of carriers, determine whether the 
respective carrier would provide verbal delivery notification for shipping the particular 
parcel according to the request; and 

for each respective carrier of the plurality of carriers that would provide verbal 
delivery notification for shipping the particular parcel according to the request, display to 
a display device configured for communication with the particular user client computer 
device of the user, as to the particular parcel, a simultaneous interactive graphic 
identification of a corresponding shipping charge for each delivery service offered by the 
respective carrier to ship the particular parcel according to the parcel shipping 
specifications, said simultaneous interactive graphic identification formatted for display 
on a single display page, said simultaneous interactive graphic identification adapted for 
receiving a user-interactive selection of a particular carrier and a particular delivery 
service offered by the particular carrier, such that said receiving the user-interactive 
selection causes a generation of a shipping label for shipping the particular parcel 
according to the parcel shipping specifications using the particular delivery service 
offered by the particular carrier for said corresponding shipping charge. 

29. (Previously Presented) The server-based shipping management computer 
system of Claim 28, said server-based shipping management computer system further 
programmed to: 

recognize as a user request for a verbal notification service by a carrier for the 
particular parcel, a user input by the user of a selection of a verbal delivery notification 
indicator. 

30. (Previously Presented) The server-based shipping management computer 
system of Claim 29, said server-based shipping management computer system further 
programmed to: 
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store in a database, a record corresponding to the particular user and to the 
particular parcel, said record comprising information about the request for verbal 
delivery notification. 

31 . (Previously Presented) The server-based shipping management computer 
system of Claim 30, said server-based shipping management computer system further 
programmed to: 

for each respective carrier of a plurality of carriers that would provide verbal 
delivery notification for shipping the particular parcel according to the request, for each 
respective service of a plurality of services offered by the respective carrier, calculate a 
respective service charge for delivering the respective particular parcel via the 
respective service, wherein each said respective service charge is calculated according 
to at least one verbal delivery notification rule for the respective service offered by the 
respective carrier, wherein said corresponding shipping charge includes the respective 
service charge; and 

generate said simultaneous interactive graphic identification as a single display 
screen displaying all of the corresponding shipping charges that each includes the 
respective service charges for display to the display device configured for 
communication with the particular user client computer device of the user. 

32. (Previously Presented) The server-based shipping management computer 
system of Claim 30, said server-based shipping management computer system further 
programmed to: 

generate said simultaneous interactive graphic identification as a single-screen 
online display, to the display device configured for communication with the particular 
user client computer device of the user, of a plurality of respective service charges 
associated with shipping the particular parcel, wherein each respective service charge 
of the plurality of respective service charges is calculated according to a respective set 
of verbal delivery notification rules for the respective delivery service offered by the 
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respective carrier and according to a respective set of service-specific rules of the 
respective delivery service for shipping said particular parcel. 

33. (Previously Presented) The server-based shipping management computer 
system of Claim 30, said server-based shipping management computer system further 
programmed to: 

generate said simultaneous interactive graphic identification as a single-screen 
online display, to the display device configured for communication with the particular 
user client computer device of the user, of a plurality of shipping rates, wherein each 
shipping rate of the plurality of shipping rates corresponds to a respective delivery 
service offered by a particular carrier of the plurality of carriers that would provide verbal 
delivery notification for shipping the particular parcel according to the request, wherein 
each shipping rate of the plurality of shipping rates includes a verbal delivery notification 
service charge associated with the respective delivery service shipping the particular 
parcel according to a set of verbal delivery notification rules for the respective delivery 
service. 

Claims 34 - 48 (Cancelled). 

49. (Previously Presented) A server-based shipping management computer system, 
said server-based shipping management computer system comprising at least one 
server computer device, wherein said server-based shipping management computer 
system is programmed to: 

receive from a particular user client computer device of a plurality of user client 
computer devices, a request input by a user for a plurality of delivery notification service 
options for shipping a particular parcel and an input by the user of parcel specifications 
for the particular parcel; 

for each respective carrier of a plurality of carriers, determine whether the 
respective carrier would provide each of the plurality of delivery notification service 
options for shipping the particular parcel according to the request; and 
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for each respective carrier of the plurality of carriers that would provide each of 
the plurality of delivery notification service options for shipping the particular parcel 
according to the request, display to a display device configured for communication with 
the particular user client computer device of the user, as to the particular parcel, a 
simultaneous interactive graphic identification of corresponding shipping charges for 
each delivery service offered by the respective carrier to ship the particular parcel 
according to the parcel shipping specifications, said simultaneous interactive graphic 
identification formatted for display on a single display screen, said simultaneous 
interactive graphic identification adapted for receiving a user-interactive selection of a 
particular shipping charge as a selection of a particular carrier and a particular delivery 
service offered by the particular carrier, such that said receiving the user-interactive 
selection causes a generation of a shipping label for shipping the particular parcel 
according to the parcel shipping specifications using the particular delivery service 
offered by the particular carrier for said corresponding shipping charge. 

50. (Previously Presented) A server-based shipping management computer system, 
said server-based shipping management computer system comprising at least one 
server computer device, wherein said server-based shipping management computer 
system is programmed to: 

receive from an at least one respective user of a plurality of users, a respective 
request for an at least one delivery notification service option of a plurality of delivery 
notification service options for shipping a respective particular parcel; 

for each respective carrier of a plurality of carriers, for each respective delivery 
notification service option of the at least one delivery notification service options, 
determine whether the respective carrier would provide the respective delivery 
notification service option for shipping the particular parcel according to the request; 

calculate a service-specific, carrier-specific delivery notification service charge by 
each delivery service offered by each respective carrier of the plurality of carriers for 
each respective delivery notification service option requested by the respective user that 
each delivery service offered by each respective carrier would support for delivery of the 
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respective particular parcel; and 

display to a display device configured for communication with a user client 
computer device associated with the at least one respective user, a simultaneous 
interactive graphic identification of each service-specific, carrier-specific delivery 
notification service charge, said simultaneous interactive graphic identification formatted 
for display on a single display screen. 

51 . (Previously Presented) A shipping management computer system, said 
computer system comprising at least one computer device, wherein said shipping 
management computer system is programmed to: 

simultaneously identify in a single-screen interactive graphic display to a 
respective user of a plurality of users, in response to the respective user's request for at 
least one delivery notification service option of a plurality of delivery notification service 
options for shipping a respective parcel, each delivery service offered by each 
respective carrier of a plurality of carriers that would support each delivery notification 
service option requested by the respective user for delivery of the respective parcel, 
said single-screen interactive graphic display comprising, for each delivery service 
identified, an interactive indicator of the delivery service, the respective carrier, and a 
corresponding shipping charge. 

52. (Previously Presented) A method using a computer system for managing 
shipping of a plurality of parcels shipped by any one of a plurality of carriers, wherein 
said computer system comprises at least one computer device, the method comprising: 

displaying to a respective user of a plurality of users, in response to the 
respective user's request for at least one delivery notification service option of a plurality 
of delivery notification service options for shipping a respective parcel, a simultaneous 
identification of each delivery service offered by each respective carrier of a plurality of 
carriers that would provide the delivery notification service options requested by the 
respective user for shipping the respective parcel, said simultaneous identification 
comprising a single-screen interactive graphic display, said single-screen interactive 
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graphic display comprising, for each delivery service identified, an interactive indicator 
of the corresponding shipping charge. 

Claims 53 - 57 (Cancelled). 

58. (Previously Presented) A shipping management computer system that is configured 
for: 

(A) allowing a user to select, via a notification option selection, an electronic mail 
delivery notification option to be offered in conjunction with a delivery of a parcel; 

(B) receiving said notification option selection from said user; 

(C) in response to receiving said notification option selection: 

(1 ) identifying, from a plurality of carriers, a first carrier that would offer an electronic 
mail delivery notification service in conjunction with performing said delivery of 
the parcel, and 

(2) identifying, from said plurality of carriers, a second carrier that would offer an 
electronic mail delivery notification service in conjunction with performing said 
delivery of the parcel; 

(D) for each delivery service offered by said first carrier, using a first set of electronic 
mail delivery notification rules defined by said first carrier for the respective delivery 
service to calculate a respective service-specific service charge that said first carrier 
would charge for providing an electronic mail delivery notification service in 
conjunction with performing said delivery of the parcel according to the respective 
delivery service; 

(E) for each delivery service offered by said second carrier, using a second set of 
electronic mail delivery notification rules defined by said second carrier for the 
respective delivery service to calculate a respective service-specific service charge 
that said second carrier would charge for providing an electronic mail delivery 
notification service in conjunction with performing said delivery of the parcel 
according to the respective delivery service; and 
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(F) simultaneously displaying on a single display screen associated with said user: 

(1) a first interactive display of a first respective service-specific shipping charge that 
said first carrier would charge in conjunction with performing said delivery of the 
parcel according to a first respective delivery service offered by said first carrier, 
said first respective service-specific shipping charge calculated to include a first 
respective service-specific service charge associated with the first respective 
delivery service providing an electronic mail delivery notification for the delivery 
of the parcel, 

(2) a second interactive display of a second respective service-specific shipping 
charge that said first carrier would charge in conjunction with performing said 
delivery of the parcel according to a second respective delivery service offered 
by said first carrier, said second respective service-specific shipping charge 
calculated to include a second respective service-specific service charge 
associated with the second respective delivery service providing an electronic 
mail delivery notification for the delivery of the parcel, 

(3) a third interactive display of a third respective service-specific shipping charge 
that said second carrier would charge in conjunction with performing said delivery 
of the parcel according to a third respective delivery service offered by the 
second carrier, said third respective service-specific shipping charge calculated 
to include a third respective service-specific service charge associated with the 
third respective delivery service providing an electronic mail delivery notification 
for the delivery of the parcel, and 

(4) a fourth interactive display of a fourth respective service-specific shipping charge 
that said second carrier would charge in conjunction with performing said delivery 
of the parcel according to a fourth respective delivery service offered by said 
second carrier, said fourth respective service-specific shipping charge calculated 
to include a fourth respective service-specific service charge associated with the 
fourth respective delivery service providing an electronic mail delivery notification 
for the delivery of the parcel. 
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Claims 59-65 (Cancelled). 

[[591166. (Currently Amended) The server-based shipping management computer 
system of Claim 1, wherein said simultaneous interactive graphic identification 
comprises an indication of a respective delivery date and a respective delivery time 
corresponding to each shipping charge displayed as part of the simultaneous interactive 
graphic identification. 

[[60]]67. (Currently Amended) The server-based shipping management computer 
system of Claim 28, wherein each said corresponding shipping charge is arranged in 
said simultaneous interactive graphic identification according to an indication of a 
respective delivery date and a respective delivery time. 

[[611168. (Currently Amended) The method of Claim 52, wherein each said 
interactive indicator of the corresponding shipping charge is associated with a 
corresponding indication of an estimated delivery date and an estimated delivery time. 
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Allowable Subject Matter 

The following is an examiner's statement of reasons for allowance: It appears the 
prior art of record fails to anticipate or render obvious, inter alia, interactive graphic 
displays providing simultaneous interactive graphic identification displayable on a single 
display screen, said simultaneous interactive graphic identification adapted for receiving 
a user-interactive selection of a particular carrier and a particular delivery service 
offered by the particular carrier, such that said receiving the user-interactive selection 
causes a generation of a shipping label for shipping the particular parcel according to 
the parcel shipping specifications using the particular delivery service offered by the 
particular carrier for said corresponding shipping charge. 

Any comments considered necessary by applicant must be submitted no later 
than the payment of the issue fee and, to avoid processing delays, should preferably 
accompany the issue fee. Such submissions should be clearly labeled "Comments on 
Statement of Reasons for Allowance." 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to MICHAEL THOMPSON whose telephone number is 
(571)270-3605. The examiner can normally be reached on Monday thru Friday 8am- 
5:30 except Friday. 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Jamisue Plucinski can be reached on (571) 272-681 1. The fax phone 
number for the organization where this application or proceeding is assigned is 571 - 
273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/Michael M Thompson/ 
Examiner, Art Unit 3629 

/Jamisue A Plucinski/ 

Supervisory Patent Examiner, Art Unit 3629 



